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PRACTISING LAW INSTITUTE

15th Annual

Consumer Financial
Services Institute

New York City, February 18-19, 2010

Cleveland, Philadelphia and Pittsburgh Groupcast Locations,
February 18-19, 2010

Live Webcast, February 18-19, 2010 — www.pli.edu
Chicago, April 8-9, 2010

® Get the latest information on the proposed Consumer
Financial Protection Agency and regulatory restructuring

® |dentify the activities and industries that have become
the focus of State Attorneys General

® Survey the types of lawsuits being brought against
mortgage lenders, credit card issuers and other financial
services providers

® Explore recent developments in class action, credit reporting
and collection, arbitration and bankruptcy
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Do You Know There Are 5 Ways To Attend PLI's Programs? See inside for details...

Register Online at www.pli.edu or Call (800) 260-4PLI




15th Annual Consumer
Financial Services Institute

New York City, February 18-19, 2010

Cleveland, Philadelphia and Pittsburgh Groupcast Locations, February 18-19, 2010
Live Webcast, February 18-19, 2010 — www.pli.edu

Chicago, April 8-9, 2010

Why You Should Attend

With the economic stimulus package now in place and the economy beginning to show
signs of recovery, Congress, the Federal Reserve Board, and the federal and state
banking agencies are enacting new laws and promulgating new regulations which will
have a profound effect on banks and other consumer financial services providers for
years to come. More statutes and regulations are certainly on the way.

The Obama Administration has proposed the creation of a new Consumer Financial
Protection Agency which will be charged with regulating all consumer financial services
products and enforcing the full array of federal consumer protection laws. In light of the
flood of important activity in the regulatory arena, the 15th Annual Consumer Financial
Services Institute will explore the latest regulatory and enforcement developments
affecting the consumer financial services industry. This year's Institute will also cover
important developments in class action litigation, including analysis of the latest
lawsuits filed against mortgage lenders, credit card issuers and other financial services
providers, as well as updates on the war over consumer arbitration.

What You Will Learn

* Explore the latest developments at Treasury, the Federal Reserve Board, the Federal
Trade Commission and the Department of Housing and Urban Development in the
aftermath of the financial crisis

Analyze the implications of significant opinions regarding federal preemption

e Get important updates on the latest developments involving the Class Action Fairness
Act (CAFA), Real Estate Settlement Procedures Act (RESPA), Fair and Accurate Credit
Transactions Act (FACTA), Credit Card Accountability, Responsibility, and Disclosure
(CARD) Act and Unfair and Deceptive Practices (UDAP) statutes

» Study the impact of the attorneys general and other regulatory investigations into
lending industry practices

Examine the types of lawsuits being brought in the aftermath of the economic
meltdown, including “change in terms” litigation against credit card issuers and the
ongoing array of mortgage litigation

Who Should Attend

Bankers, lenders and lessors involved with consumer financial services and the lawyers
who defend or sue them; lawyers who counsel financial institutions, insurance
companies, loan servicers, loan brokers, debt collectors and credit bureaus on litigation
and compliance issues.

Watch and Listen to the Live Webcast at www.pli.edu

A simultaneous live online broadcast of the New York City session of this program

is available for individual viewing from your computer on www.pli.edu. Webcast
participants will receive streaming audio/video instantaneously from the live program,
can view and/or print the Course Handbook, and submit questions electronically.

Get “real-time” education right from your PC!

To register for the Webcast, visit www.pli.edu and click Webcasts and select the

15th Annual Consumer Financial Services Institute \WWebcast to purchase the program.
Please register before the first day of the program to allow time to test your system.

If you have any questions whatsoever please call PLI's Customer Relations Department
at (800) 260-4PLI.

Reserve your place today, call (800) 260-4PLI.
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PROGRAM SCHEDULE

DAY ONE: 9:00 A.M.

Morning Session: 9:00 a.m. — 12:30 p.m.

9.00

Introduction and

Opening Remarks

NYC, CHI, CLE, PHI, PITT & WEB:

Alan S. Kaplinsky, John ]. Roddy, Julia B. Strickland

9:15

Federal Regulatory Initiatives

and Developments

* Overview of the latest developments
at Treasury, the Federal Reserve Board,
the Federal Trade Commission and the

Department of Housing and Urban
Development

Details of, and prospects for, the
proposed Consumer Financial Protection
Agency and regulatory restructuring

* New disclosure requirements for
mortgages, credit cards and private
student loans

NYC, CLE, PHI, PITT ¢ WEB:

Leonard N. Chanin, Nessa E. Feddis, Ivy M. Jackson,
Professor Adam J. Levitin, Joel Winston

CHI: Robert A. Cook, Nessa E. Feddis,

Professor Adam J. Levitin, Bart Shapiro, Joel Winston

11:15 Networking Break

17:30
State Regulatory Initiatives
and Developments
* Consumer arbitration initiative/National
Arbitration Forum litigation —
What happens next?

» Regulatory perspectives on preemption
* What industries and activities are the
regulators focusing on?

NYC, CLE, PHI, PITT & WEB:
Christopher K. Barry-Smith, Joy Feigenbaum,
Tom James

CHLI: Christopher K. Barry-Smith, Tom James,
Patrick Madigan

12:.30 Lunch

PLI's Guarantee

It's simple. If you're not completely satisfied with the return on your investment
from any PLI program, your money will be refunded in full.

- 5:00 P.M.

Afternoon Session: 1:45 p.m. — 5:00 p.m.
1:45

Credit Card Developments &
Retail Banking Developments
and Payment Issues

* Credit card developments

- Update on the status of the McCoy
and Swanson decisions and
their implications

- Regulations under the CARD Act

- Specter of litigation arising out of the
CARD Act and the new UDAP rules

- Change in terms litigation

* Retail banking developments and
payment issues

- Overdraft fee litigation: plaintiffs’
“available balance” theory and defenses,
and status of MDL

- Preemption issues
- Electronic Funds Transfer Act
(EFTA) litigation

NYC, CHI, CLE, PHI, PITT ¢ WEB:
Michael D. Donovan, L. Richard Fischer,
Richard D. McCune, Lisa M. Simonetti

3:30  Networking Break

3:45

Mortgage Developments

* Changing of credit limit litigation

e Status of Equal Credit Opportunity Act
(ECOA)/Fair Housing Act (FHA) cases

» Foreclosure related class actions

 Servicer actions/bankruptcy actions

* Challenges to Mortgage Electronic
Registration Systems (MERS)

NYC, CLE, PHI, PITT ¢ WEB: Mark A. Chavez,

Gary Klein, David H. Pittinsky

CHI: Martin C. Bryce, Jr., Andrew S. Friedman,

Garrett W, Wotkyns

5:00  Adjourn




Please plan to arrive with enough time to register before the conference begins.
A networking breakfast will be available upon your arrival.

DAY TWO: 9:00 A.M.

Morning Session: 9:00 a.m. — 12:30 p.m.
9:00

Arbitration

* Demise of the National Arbitration Forum

e Future of the use of arbitration for
debt collection

* Important recent opinions dealing with class
action waivers

» Status of federal and state legislation

* Implications of U.S. Supreme Court certiorari
grant in Stolt-Nielson v. Animalfeeds

NYC, CLE, PHI, PITT & WEB:

Professor Richard H. Frankel, Alan S. Kaplinsky

CHI: E Paul Bland, Alan S. Kaplinsky

70:00

Class Action Developments and

Settlements & UDAP Update

* Class action developments and settlements

- Recent developments in class
certification — Has recent caselaw
changed the landscape?

- Dealing with objectors/competing
class actions

- Issues arising in the settlement context
- CAFA update
* UDAP update
- Which states are UDAP filing magnets,
and why?

- Latest developments on the injury, reliance
and causation fronts: who's winning this
key battle?

- Recent judicial treatment of substantive
defenses to UDAP claims

- Certification of nationwide classes with
UDAP claims

NYC, CLE, PHI, PITT ¢ WEB: Elizabeth ]. Cabraser,
Professor Dwight Golann, Gail E. Lees, George Y. Nifio,
Julia B. Strickland, William R. Weinstein,

Christopher J. Willis

CHI: Elizabeth ]. Cabraser, Michael A. Caddell,

Guail E. Lees, Julia B. Strickland, William R. Weinstein,
Christopher J. Willis

11:30 Networking Break

11:45
Class Action Developments and
Settlements & UDAP Update (continued)

12:.30 Lunch

- 5:00 P.M.

Afternoon Session: 2:00 p.m. — 5:00 p.m.
2:00
Bankruptcy Related Issues & Credit
Reporting and Collection Issues
* Bankruptcy related issues
- Implications of the U.S. Trustee's
allegations in the Countrywide Cases

- Chapter 13 plans crafted to compel
application of mortgage proceeds,
requiring notice of fees and charges

- Servicing abuses including failing to
properly account for regular and deficiency
payments pursuant to Chapter 13 plans

- Servicing overcharges in the Chapter 13
process including continuing to collect
pre-petition or other amounts of mortgage
debts, and charging fees that are not
brought before the Court for determination
of reasonableness

» Credit reporting and collection issues
- Fair Debt Collection Practices Act (FDCPA)
- Foreclosure rescue

- Fair Credit Reporting Act (FCRA) —
FACTA litigation update

- Debt settlement — regulatory and
enforcement update

- State court procedural actions against
debt collectors

NYC, CLE, PHI, PITT & WEB: Cindy D. Hanson,
Honorable William C. Hillman, Rebecca Pruitt
CHLI: Honorable Joan N. Feeney, Tara L. Goodwin,
Cindy D. Hanson, Rebecca Pruitt

3:45  Networking Break
4:00

Current Hot Issues

e Auto lending issues

* Student lending issues

* Home Affordable Modification Program
(HAMP) impact

* Payday and auto title lending, including
cross-border and Internet lending

NYC, CHI, CLE, PHI, PITT ¢ WEB:

Alan S. Kaplinsky, John ]. Roddy, Julia B. Strickland

5:00  Adjourn



PLI's Nationally Acclaimed Course Handbooks

All program attendees will receive a copy of the Course Handbook. This bound volume is prepared
specifically for this program and also stands alone as a permanent reference. PLI's Course
Handbooks represent the definitive thinking of the nation’s finest legal minds, and are considered
the standard reference in the field. Please note. Webcast attendees will have access to a
downloadable version of the Handbook one business day prior to the program.

Cleveland, Philadelphia and Pittsburgh Groupcast Locations
Co-sponsored by the Cleveland Metropolitan Bar Association and the
Pennsylvania Bar Institute, respectively

Attendees in Cleveland will view the program via Groupcast at the offices of the Cleveland
Metropolitan Bar Association, 1301 East 9th Street, Cleveland, Ohio 44114. Simultaneously,
attendees in Pennsylvania will be viewing the same Groupcast at the Pennsylvania Bar Institute’s
CLE Conference Center, Wanamaker Building, 10th floor, Philadelphia, Pennsylvania 19103 (Juniper
St. entrance, between 13th & Broad Sts., opposite City Hall) or the Pennsylvania Bar Institute's
Professional Development Conference Center, Heinz 57 Center, 339 Sixth Avenue, 7th Floor,
Pittsburgh, PA 156222-2517.

With PLI's Groupcasts you'll instantaneously receive streaming audio/video of the live program and
be able to submit your questions electronically. At these locations you'll also receive the printed
Course Handbook upon arriving. To arrange for a Groupcast directly to your conference room — to
share ideas and discuss issues relevant to your firm with colleagues and without the inconveniences
of travel — please contact PLI's Groupcasts Department by email at groupcasts@pli.edu.

Bring the best of PLI's live programs to your home or office:
Audio CDs and DVDs of this program will be available for purchase March 2010.
See Registration Form for details.

MP3s and CLE Now Web Segments/Programs of this program will be available March 12, 2010
at www.pli.edu.

There is no easier way to complete your MCLE requirement than with PLI's CLE Now Web
Segments/Programs: \We've taken PLI's extensive library of previously recorded programs and
made them available online 24/7 via streaming video and/or audio. These are conveniently broken
down into 1/2 - 3 hour programs so you get only the information you want. With over 1,500 hours
of content to choose from, you're sure to find a Web Segment that will meet your needs. As an
added bonus, you'll continue to have access to your Web Segments for one full year and will be
able to download the online Course Materials that accompany your Web Segment. At more than
60% off the regular price, there's never been a faster, easier, more affordable way to meet your
MCLE requirement.

All audio CD/DVD products require prepayment and are non-refundable,
with the exception of defective or unopened products.

5 Ways to Attend PLI's Programs:
¢ Live Programs — Attend the program with other attendees and ask the speakers questions from
the floor. Ideal if you want the live experience.

* Live Webcasts - View the live program from your home or office and watch the streaming video
on your laptop or desktop, ask questions electronically, view or print the Course Handbook, and,
if you have to miss any of it, you have access to the archived portion for one year. Ideal if you
can't travel and still want to benefit from simultaneous live viewing of the program.

* Groupcasts — Bring a PLI program for group viewing directly to your conference room. Enjoy the
live streaming video and receive the best legal education from our expert faculty. All while
training more people for less money, in the privacy of your own office setting.

* CLE Now Web Segments/Programs — PLI anywhere, anytime you want it right from your PC.
* MP3/Audio CD/DVDs - Watch or listen to PLI's programs in the comfort of your home or office.
Visit www.pli.edu for more details.

Pro Bono Efforts

Since 1933, PLI has been the comprehensive resource for the training and development needs of
legal professionals. PLI is heavily involved in pro bono and research and development activities to
ensure that all practicing attorneys and law students remain on the cutting edge. These activities
include awarding full and partial scholarships to our Institutes and Programs, assisting public
interest organizations in their training needs, and helping law students become first-rate attorneys
by posting free lectures on our web site and offering free MPRE courses. For more information,
go online to pro-bono.pli.edu.

PLI Scholarships

Please check the Registration Information section of this brochure for more information about
PLI scholarships.



Other Relevant Products From PLI
COURSE HANDBOOK

15th Annual Consumer Financial Services Institute, $199.
The Course Handbook will be available on the first day of the program.

TREATISES
The Federal Financial Markets Rescue:

The Emergency Economic Stabilization Act of 2008 and

Other Government Actions

Charles M. Horn (Mayer Brown LLF Washington, D.C.)

1ol 2008 and
ent Actions.

1 looseleaf volume, approx. 250 pages, $235 (Updated annually or as needed: A o

No charge for revision within 3 months of purchase)

New!

Private Equity Funds: Formation and Operation
Stephanie R. Breslow and Phyllis A. Schwartz (Schulte Roth & Zabel LLR, New York City)
1 looseleaf volume, 736 pages, $250 (Updated annually or as needed:

No charge for revision within 3 months of purchase)

L practing Lo tnsiie

 Private
Equity Funds
Formation _
o Operation

For more information on any treatise, including the Table of Contents, log on to www:.pli.edu
Program attendees save up to 50% on Books, Audio and Video Products.

- REGISTRATION/HOTEL INFORMATION

FOUR EASY WAYS TO REGISTER

WEB: PHONE: (800) 260-4PLI
www.pli.edu | Monday - Friday, 9 a.m. - 6 p.m.,
Eastern Time

New York City Seminar Location: PLI New York Center,
810 Seventh Avenue at 53rd Street (21st floor), New York, New York 10019.
Message Center, program days only: (212) 824-5733.

New York City Hotel Accommodations:

Due to high demand and limited inventory in NYC, we recommend
reserving hotel rooms as early as possible.

Hilton New York Hotel, 1335 Avenue of the Americas, New York, New York
10019. Reservations (877) NYC-HILT. Please mention you are booking a room
under the Practising Law Institute Corporate Rate and the Client File N# is
0495741. You may also book reservations online: go to www.pli.edu for this
program, click Hilton link to see preferred rates. Enter requested dates and
Practising Law Institute rates will appear.

Warwick New York Hotel, 65 West 54th Street, New York, NY 10019. 1 block
from PLI Center. Reservations 800-223-4099 or hotel direct 212-247-2700.
Please mention that you are booking a room under the Practising Law Institute
Corporate rate. Reservations online at www.warwickhatelny.com

Click reservations in menu bar on left. Select desired dates. In ‘Special Rates’
drop down window select Corporate Rate. In ‘Rate Code’ enter PLIN. Click
search and select desired room type and rate plan. Or, you may email
reservation requests to: res.ny@warwickhotels.com

Cleveland Groupcast Location: Cleveland Metropolitan Bar
Association, 1301 East 9th Street, Second Floor, Cleveland, Ohio 44114-1253.
(216) 696-2404.

Philadelphia Groupcast Location: Pennsylvania Bar Institute,

The CLE Conference Center, Wanamaker Building, 10th floor, Suite 1010, Center
City Philadelphia, Pennsylvania 19103 (Juniper St. entrance, between 13th &
Broad Sts., opposite City Hall). (800) 932-4637.

Pittsburgh Groupcast Location: Pennsylvania Bar Institute,
Professional Development Conference Center, 339 Sixth Avenue, Suite 760,
Pittsburgh, Pennsylvania 15222-2517. (412) 802-2300.

Chicago Seminar Location: University of Chicago Gleacher Center,
450 N. Cityfront Plaza Drive, Chicago, lllinois 60611. (312) 464-8787.

Chicago Hotel Accommodations: Sheraton Chicago Hotel & Towers,
301 East North Water Street, Chicago, lllinois 60611. (312) 464-1000. When
calling, mention PLI and the name of the program you are attending. Attendees
will have until 30 days prior to the program to receive the preferred rate.

Payment Policy: Registration fees are due in advance. Attendees may pay
by check, Visa, MasterCard, American Express or Diners Club.

Cancellations: All cancellations received 3 business days prior to the
program will be refunded 100%. If you do not cancel within the allotted time
period, payment is due in full. You may substitute another individual to attend
the program.

PLI's Scholarship/Financial Hardship Policy: Full and partial
scholarships to attend PLI programs are available to pro bono attorneys, judges,
judicial law clerks, law professors, attorneys 65 or older, law students, librarians
and paralegals who work for nonprofit organizations, legal services organizations
or government agencies, unemployed attorneys and others with financial
hardships. To apply, send your request on your employer’s letterhead, stating the
reason for your interest, along with the completed registration form on this
brochure, to the PLI Scholarship Committee. All applications must be
accompanied by a $25 application fee (this fee is waived for judicial law clerks),
and must be submitted four weeks before the date of the program you wish to
attend. (Applicants may pay by check or credit card.) If the request for a
scholarship is denied, the $25 application fee will be returned. Students must also
submit a copy of their student ID card.

FAX: (800) 321-0093
Open 24 Hours!

MAIL: Practising Law Institute
810 Seventh Avenue, New York, NY 10019

Fax or mail completed Registration/Order Form on back cover

PLI Group Discounts: Groups of 4 or more from the same organization, all
registering at the same time, for a PLI program scheduled for presentation at
the same site, are entitled to receive a group discount. For further information,
please contact membership@pli.edu or call (800) 260-4PLI.

Education Course Credit: States have widely varying regulations
regarding Continuing Education credit, therefore, please contact PLI for more
information concerning approval.

New York State CLE Credit: In accordance with the requirements of
the New York State Continuing Legal Education Board, this non-transitional
continuing legal education program is NOT approved for the newly admitted
attorney within the first two years of admission to the Bar. It has been approved
for experienced attorneys for a maximum of 14.0 credit hours, of which 14.0
credit hours can be applied toward the professional practice requirement.

California MCLE Credit: PLI is a State Bar of California approved MCLE
provider. This activity has been approved for MCLE credit in the amount of
12.0 credit hours. PLI will retain the required MCLE records for this program.

Continuing Professional Education Course Credit:
Recommended CPE credit: 14.0 hours, in which 14.0 credit hours will apply to
Specialized Knowledge & Application. Delivery Method: Group-Live. Program
Level: Basic. Prerequisites: No prerequisites required. Advanced Preparation:
No advanced preparation required. The Practising Law Institute is registered
with the National Association of State Boards of Accountancy (NASBA), as a
sponsor of continuing professional education on the National Registry of CPE
Sponsors. State boards of accountancy have final authority on the acceptance
of individual courses for CPE credit. Complaints regarding registered sponsors
may be addressed to the National Registry of CPE Sponsars, 150 Fourth Avenue
North, Suite 700, Nashville, TN 37219-2417. Web site: www.nasba.org.

Email sschlicht@pli.edu regarding complaints and refund policy.

California Paralegals: You can satisfy your new continuing legal education
requirements by attending PLI's nationally acclaimed Institutes
and Programs!

Illinois CLE Credit: PLI is an accredited provider in lllinais.

Special Needs: If you have special needs as addressed by the Americans
with Disabilities Act, please notify Customer Relations at least two weeks prior
to your program.

Basic Upkeep Service: In order to keep you abreast of the latest
developments in your field, the purchase of PLI treatises includes Basic Upkeep
Service, so that supplements, replacement pages and new editions may be
shipped to you immediately upon publication for a 30-day examination.

This service is cancelable at any time.

PLI Bookstores: Current Publications, Training Materials, Audio CD/DVDs
and related products are available for purchase at the PLI New York Center,
810 Seventh Avenue at 53rd Street (21st floor), New York, NY, and at the

PLI California Center, 685 Market Street, San Francisco, CA, Monday to Friday,
10:00 a.m. - 4:00 p.m. All PLI Publications can also be purchased online at
www.pli.edu

Email: info@pli.edu
Visit Us On The Web: www.pli.edu
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